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Methodology

Desk research (academic, grey, journalism)

Interviews with stakeholders (10)

Sociological approach



Context:

Social context (economic and social tensions, erosion of trust, social cohesion, prejudices and discrimination 
etc.)

Media ecosystem (crisis of business models of journalism, disintermediation, attention economy, algorithmic 
curation, eco chambers, microtargeting, profiling)

Disinformation on 

minorities and 

migrantsForeign actors

(creation, production 

and dissemination of 
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and migrants

Impact on EU values

Domestic actors

(creation, production 

and dissemination of 
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?
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Disinformation (definition)

‘verifiably false or misleading information that is created, presented and 

disseminated for economic gain or to intentionally deceive the public, and may 

cause public harm […][such as] threats to democratic political and policy-making 

processes as well as public goods’ (EC, 2018)

+ ‘aggressive informational practices’ (profiling and microtargeting)



Disinformation on minorities and migrants in the EU

Immigrants and descendants of immigrants from Turkey, North Africa, 
SubSaharan Africa, Asia; Roma; Russian minorities; Muslim immigrants and 
their descendants; Jewish minorities; ethnic groups that may be vulnerable to 
social exclusion, such as ethnic Hungarians in Romania (FRA)

– Victimisation and discrimination
– Vulnerable to disinformation as its ‘consumers’
– Longstanding stereotypes and well-entrenched biases 

Disinformation on these groups:

- Old stereotypes
- Negative
- Element of danger or threat
- Weaponized for political gain



Disinformation on minorities and migrants in the EU -

thematic focus

1. The Roma

- “Child-snatchers”

(Rumour spreading on social media in France and Romania of Roma going 

around in a van ‘stealing’ children)

- The ethnicisation of the pandemic

(The Roma were scapegoated for bringing the virus to 

Romania/Italy/Spain/Bulgaria)



Disinformation on minorities and migrants in the EU
2. Migrants:

- As a threat to public health 

(25 Italian police officers allegedly testing positive for COVID-19 in Calabria 

after managing the landing of a group of migrants)

- As a threat to European culture/identity 

(Rise in German Antisemitism caused by mass immigration)

- As criminal threat 

(After Germany allowed mass migration, its statistics on murder, rape, 

robbery and hooliganism increased by 300-500%)

- As health threat

(The COVID-19 situation in Germany is worsening. The reason is migrants 

do not accept any restrictions)

- As economic threat

- Pandemic as a cover for global immigration conspiracies 

(Migrants being taken into the country under cover of the lockdown in 

Germany)

Source: Facta.news



Disinformation on minorities and migrants in the EU

3. Muslims

- As a threat to European culture/identity 

(Germany removes nativity scenes from Christmas markets; children in 

Sweden praying to Allah)

- As criminal threat 

(Images and videos purportedly showing Muslim men committing violent 

crimes)



Disinformation on minorities and migrants in the EU

4. Jews

- Antisemitic conspiracy theories

(Czech disinformation 

websites published articles 

about an alleged ‘Zionist plot’ 

being behind the pandemic)

Source: Observador.pt



Disinformation on minorities and migrants in the EU

5. People with Asian background

- Increase in anti-Asian disinformation related to Covid 

(Chinese people spreading the virus deliberately by wiping saliva on public benches)

6. Minorities as consumers of disinformation

- Disinformation about the vaccines 

(Russian minorities in the Baltic states subject to vaccine propaganda: ‘Western’ 

vaccines, unlike the Russian Sputnik V, are ineffective; disinformation about the 

COVID-19 vaccine ‘causing infertility’ was spreading among refugees)



Role of foreign actors

- Difficult to tell the origin of disinformation

- Disseminators, amplifiers

Complex relationship with domestic actors

Amplify each others’ content, but no proven collaboration in most cases

(Voice of Europe: the site’s owners were Dutch, its stories were amplified by 

Kremlin accounts on social media)



Impact on minorities and migrants

Impact is difficult to prove and differs 

by group, but in general 

disinformation contributes to:

- Discrimination 

- Hate crime

- Loss of self-esteem

- Health risks



Impact on minorities and migrants

Impact is difficult to prove and differs 

by group, but in general 

disinformation contributes to:

- Discrimination 

- Hate crime

- Loss of self-esteem

- Health risks

Source: Dippopa et al., 2021

Snapshot of hate crime trends, Italy



Impact on EU values

- Democracy relies on a well-informed public 

- Private companies act as gate-keepers - risk for freedom of expression

- Disinformation contributes to hate speech and discrimination - the principles 

of human diginity and non-discrimination are violated

- Adverse effect on tolerance and solidarity

+ Arguably contributes to growing xenophobia, islamophobia, racism, erosion of 

trust in public institutions etc.



Responses

EU-level policies:

- Framework Decision 2008/913/JHA of 28 November 2008 on Combating 

Certain Forms and Expressions of Racism and Xenophobia by Means of 

Criminal Law

- Code of Conduct on countering illegal hate speech online (2016)

- Communication on Tackling Online Disinformation: a European Approach 

(2018)

- Code of Practice on Disinformation (2018)

- European Democracy Action Plan (2020): Code of Practice to be reviewed

- EEAS East StratCom Task Force (2015) - EUvsDisinfo

- Digital Services Act (forthcoming)



Responses 

Civic initiatives

- Fact-checking

- Pre-bunking

- Counter-narratives

- Media literacy projects

- Demonetisation



Recommendations

- Regarding the media ecosystem (support for quality content, algorithmic 
transparency, content curation, transparency in microtargeting, demonetization, 
data collection)

- Increasing societal resistance (media literacy, critical thinking, science education, 
pre-bunking, training programs for journalists)

- Minorities (inclusion of minorities in practices and policies that support/protect them, 
increase of minority visibility, minority-specific media literacy programmes)

- Addressing the foreign origin of disinformation (platforms to collect information on 
amplifiers of disinformation; label accounts of particular interest; verify accounts of 
particular interest)



Thank you.


